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RIDERSHIP UPDATE
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MARTA Monthly Ridership by Mode February 2020 - June 2023

 Bus  Rail Mobility Streetcar Streetcar service was suspended 

Dec-22 through Mar-23
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• FY23 Amenities Status

• 36 amenities installed

• 14 under construction

• FY24 Amenities Status

• 15 under construction

• 8 in permitting

• 27 in design

BUS STOP AMENITIES



Serves:

C.S. King Academy,

12th & James Apartments

Routes:

153-James Jackson 

Parkway

Weekday

Boardings10

901549 - James Jackson Pkwy & Northwest Dr

Before After

BUS STOP AMENITIES
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Reporting Trash & Litter at MARTA Bus Stops in the City of Atlanta

All stops with a MARTA installed shelter or bench, are serviced 

by our contractor Outfront Media on a regular basis.
You can report issues to Outfront Media’s
24-hour hotline by calling 866-535-0937.

The number is displayed on all MARTA-installed amenities
As highlighted in red above.

Littering concerns at stops without an amenity, should be 

reported to Atlanta 311. Dial 311 or visit atl311.org and 
search for "MARTA Stop or City of Atlanta Community 
Trash Bin That Needs to be Serviced" for the form.

BUS STOP AMENITIES
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ROUTE 183 NISKEY LAKE ROAD – UPDATE

✓ Coordinated activity between MARTA and ATLDOT

✓ ATLDOT has provided concept treatments to 

improve safety and road conditions

✓ MARTA identified potential routing 

adjustments on County Line Rd and Niskey Lake 

Rd that could provide improved operational 

safety alongside concept treatments

✓ MARTA conducted a test run of potential routing on 

Tuesday, August 15 but narrow spots continue to be 

a challenge and the route cannot safely be restored 

at this time

✓ We will continue to work together on potential 

solutions

A test of potential routing adjustments was completed on County 

Line Rd and Niskey Lake Rd on August 15.
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ENHANCED BUS SERVICE



September 6, 2023
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*FTA Capital Investment Grant (CIG) Rating: Medium-High

**FTA Capital Investment Grant (CIG) Rating: Medium

FTA Small Starts Funded Projects Daily Linked 

Trips

Tempe Streetcar (Tempe, AZ)** 800 

Wave Streetcar (Fort Lauderdale, FL)** 1,460 

Prospect MAX (Kansas City, MO)* 7,400 

Laker Line BRT (Grand Rapids, MI)* 3,500

First Coast Flyer East Corridor (Jacksonville, FL)** 3,700 

Swift II BRT (Everett, WA)** 3,600 

IndyGo Red Line Rapid Transit (Indianapolis, IN)** 7,400

RIDERSHIP FORECASTING

More MARTA Atlanta Tier 1 

Projects

Average Daily 

Boardings
 2019 - 2021 1) 

Average Daily 

Boardings 
June 2023 2)

Streetcar East Ext LRT 4,000  

Campbellton Rd BRT 8,800

Clifton Corridor BRT 20,708
9,406 (MOS)

13,666 (Full Build)

Summerhill BRT 4,450

Cleveland Ave ART 6,814 3)

Metropolitan Pkwy ART 4,270 3)

1) Based on Atlanta Regional Commission (ARC) Activity-Based Model runs performed 

between 2019-2021
2) Based on a corridor-level STOPS model run, after model updates

3) Based on existing ridership in 2019.  Forecasts were not performed due to limitations of 

the ABM model. Based on a 2016 systemwide comprehensive operations analysis, an 
average daily ridership annual growth rate of 3.6% is assumed.
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MORE MARTA PROGRAM SPENDING
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✓ 60-foot battery articulated

✓ Doors on both sides

✓ Level platform boarding

✓ Device charging ports

✓ Bike racks

✓ Wheelchair holds

✓ Upcoming stop information

MARTA RAPID - BUS RAPID TRANSIT 
VEHICLES



FIVE POINTS STATION TRANSFORMATION

PHASE: DESIGN



✓ 18 DBEs attended Industry Day on 6/28

✓ Right of Way Acquisition Legislation 

approved by Council 8/21

✓ Construction contract award expected this 

Fall

✓ Shelter delivery expected early 2024

✓ Ongoing coordination with City of Atlanta, 

City of East Point and Georgia Department 

of Transportation (GDOT)

PHASE: FINAL DESIGN

PROJECT PROGRESS:
CLEVELAND AVE ART and METROPOLITAN PKWY ART



✓ MARTA Board Approved Final Design Firm 

HDR

✓ Scope includes analysis of existing 

Streetcar operations and 

recommendations

✓ Joint Public Engagement Plan with Atlanta 

BeltLine Inc. 

PHASE: FINAL DESIGN

STREETCAR EAST EXTENSION



PHASE: PLANNING

✓ MARTA Board adopted of amended 

locally preferred alternative (LPA) - new 

flyover to Barge Road including multi-

use trail

✓ MARTA and City of Atlanta plan to 

apply jointly for FTA TOD Planning 

Grant to develop implementation 

recommendations along corridor

CAMPBELLTON CORRIDOR



H.E. HOLMES TRANSIT ORIENTED DEVELOPMENT



BUS NETWORK REDESIGN
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✓ Project Policy Framework was adopted in 

April 2023

✓ Core design workshops October 16-27

✓ Next steps to come in 2023-2024:

Technical workshops and 

develop the Draft Network Plan

Public and stakeholder 

engagement

Refinement into the Final 

Network Plan

https://www.marta2040nextgenbus.com/

https://www.marta2040nextgenbus.com/
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LABOR AGREEMENT 

✓ Strongest contract to date

✓ 16% salary increase 

over 3 years

✓ Paid family leave

✓ Attendance bonus 

structure

✓ Lifetime pension



23

STATION SOCCER EAST LAKE 
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CITY OF ATLANTA EMPLOYEE FARE PROGRAM

✓ New Breeze Mobile 2.0 allows easier 

administration of employee program

✓ 985 enrolled

✓ 44% have completed pre-pilot survey

✓ 37% have activated their account

✓ 22% have taken at least one ride



25

FIFTY YEARS OF HIP HOP



Thank You
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